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cd 
At the end of this Help Guide there are visual flow charts giving you a 

quick overview of the main features of the Social Network. 
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Firestring Support Contact Details 

Email support@firestring.com 

  

 

Ȱ ȢȢȢ those who learned to collaborate and improvise most effectively have prevailed." 

- Charles Darwin 
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Firestring and Enterprise Collaboration 

Firestring takes a constructivist approach towards organizational 

knowledge management and enterprise collaboration. In our view 

organizational knowledge can be formal and structured, but often it is 

emergent ς unpredictable and unstructured, with meaning arising 

down the line only when a specific need arises. 

 

We know that knowledge is messy and because knowledge is 

connected to everything else you cannot always isolate the knowledge 

aspect of anything neatly. In the knowledge universe you cannot pay 

attention to just one factor. Knowledge organizes around 

organizational or group identities and purpose.  

 

Who said something is as important as what was said. 

 

Firestring delivers a unique enterprise social network that enables 

companies to make their unarticulated or tacit knowledge explicit so 

that it can be shared and renewed constantly. Our Enterprise Social Network offers a range of 

collaboration tools, a professional document management interface and a very smart semantic 

knowledge management engine that interfaces intelligently with profiles, groups, events and content in 

the network. 
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About the Firestring Enterprise Social Network 

The Firestring Enterprise Social Network is a first-to-market leader in the enterprise social networking 

space, proactively managing formal documentation, as well as tacit knowledge. Our semantic search 

technology and pattern-ƳŀǘŎƘƛƴƎ ŀƭƎƻǊƛǘƘƳǎ ŀƳǇƭƛŦȅ ǇŜƻǇƭŜΩǎ ŀōƛƭƛǘȅ ǘƻ ŦƛƴŘ ǊŜƭŜǾŀƴǘ ŎƻƴǘŜƴǘ ƻƴ ǘƘŜ 

Network ς documents and other resources are matched with users every time they log in. 

 

 

A Collaborative Network Supporting Innovation  

Knowledge is a social process; it is essential to remove the barriers to collaboration and self-organization 

across the community in a joint project environment. A digital network provides an effective platform 

for collaboration and innovation, the centralization of both intellectual property and the conversations 

that occur across multiple stakeholder groups. 

 

Project Collaboration 

The Project Management Institute 

identifies poor information access as a 

primary cause of technology project 

failure. CƛǊŜǎǘǊƛƴƎΩǎ 9ƴǘŜǊǇǊƛǎŜ {ƻŎƛŀƭ 

Network creates a dynamic virtual 

workspace ς project staff can 

efficiently find and share information 

and network with each other in real-time regarding project activities. 
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Together with documentation, teams and experts are a critical business asset ς ŀƴ άŜȄǇŜǊǘ ǊŜǇƻǎƛǘƻǊȅέ 

whose conversations should be centralized and persistent for future use and re-use. Through the 

Network ongoing discussion is facilitated in an accessible way. This centralized network provides 

tremendous support in organizing and focusing the face-to-face meetings that can only occur every so 

often. 

In the Network, users ƳŀƪŜ ŎƻƴǘǊƛōǳǘƛƻƴǎΣ ŎƻƳƳŜƴǘ ƻƴ ŜŀŎƘ ƻǘƘŜǊΩs submissions and engage in an 

ongoing collaboration. This allows everyone to be a potential thought leader. The collective intelligence 

of a group can surpass that of any individual member. Project breakthroughs can take place through 

simple, open conversations facilitated by risk-free collaboration.  

This is the essence of enterprise social networking. 
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Enterprise 2.0 ς Enabling Workplace Collaboration Online 

An Enterprise 2.0 collaboration approach gives each Network user their own organisational profile 

through which they interact with other users and information. Unlike a traditional website, the 

electronic network is therefore a user-generated content community ς a growing platform for discussion 

around the ideas, information and activities of the NŜǘǿƻǊƪΩǎ ƳŜƳōŜǊǎΦ  

 

The Network serves as a searchable repository, both for the resources and for the discussion around the 

resources. We see this as a critical risk mitigation strategy in terms of IP management, sustainability and 

growth through the standardization and dissemination of methodologies and best practices in real-time. 

 

The Network can house different invite-only Groups ς each with their own document library, blogging 

and wiki facility ς so that project teams can share information privately before disclosing final reports to 

the broader team and/ or customers. This segmentation allows different people and groups to 

contribute and comment on different aspects of the knowledge base in line with their permissions 

(assigned user rights) ς including specific staff teams and, if required, customers and suppliers. 

 

Your Network (and its built-in knowledge base) does not only have to store white papers, technical specs 

and research or project reports. It can also include video interviews of engineers and project managers, 

blogs posted by project teams together with their feedback and comments, podcasts and streams of 

third-party news feeds and articles.  

 

All of this information is shared according to its semantic meaning and the linkages between content 

and different groups of people with in the Network. 
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The Enterprise Social Network emerges as a multi-faceted user-generated content community ς a 

growing platform for discussion around the ideas, information and activities of different groups of 

stakeholders.  

 

Existing platforms, MS SharePoint and ·ŜǊƻȄΩǎ Docushare, for example, can be integrated into the 

Network.  

 

Collaboration Features 

o Profiles for each user ς maintained by the users themselves. 

o Groups ς users can create mini-communities within the Network. Groups can be public to all 

members of the Network or invite-only so that confidentiality can be maintained within specific 

work and project areas. 

o News feeds ƻŦŦŜǊƛƴƎ ŀ ǎƴŀǇǎƘƻǘ ŀŎǊƻǎǎ ŜŀŎƘ ǇŜǊǎƻƴΩǎ bŜǘǿƻǊƪΦ 

o User status messages for quick messaging across the Network. 

o Tag clouds showing conversation trends across each pŜǊǎƻƴΩǎ bŜǘǿƻǊƪΦ 

o Wikis ς collaborative web-based documents that can be edited by multiple users. 

o Blogs allowing each user to create their own thought pieces for sharing.  

o Document libraries for sharing Word documents, Excel spreadsheets, PDFs etc. 

o Message walls for user comments and threaded discussions. 

o Events management ς users can create events (meetings, workshops etc). 

o Photo gallery ς for event photos and to store visual resources and art work. 

o Video clips and other rich media embedded within the Network.  

o Automated matching ς users are shown the content and people that match their interests. 

o Search covering the entire Network allowing each user to find content and people. 

o Email notifications alerting you to posts and invites on the Network. 
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DŜǘǘƛƴƎ {ǘŀǊǘŜŘΧ 

Registering Your Profile on the Network 

The first step is to register in order to gain access into the Network.  

It is very important that you type in your Interests during registration ς this will allow the Network to present you 

with content and people on the Network who match your interests, 

A username and password will be sent to the email address you provided when you registered. (Check your Junk 

Mail folder ς sometimes these emails get stuck in there!).  

 

Note that you can change your password 

from the auto-generated one sent to you 

by the system (See Account Settings). 
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Logging in 

Once you have your username and password from the email sent to you, use these details to login to the 

Network.  

 

Forgot your password? 

Forgot Password takes you to a screen where you can type in your email address ς your password will be mailed 

to you. 
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Always remember to keep your username and password safe. 

 

Home Page Features 

Photo Carousel 

A photo carousel shows you other members on the Network, hovering your mouse on any profile picture displays 

their name and interests, together with users most similar to them who share those interests. The gold star on 

this tool tip shows you how closely you are matched to that member. 

 

 






















































