u Firestring

FIRESTRING
ENTERPRISE
SOCIANETWORK

V2.1.1

HELP GUIDE

) firestring




The Enterprise

/) Firestring Social Networking
~ Company

«

Table of Contents

Firestring Support Contact DELAIIS..........uuuiiiiiiiiiiiiieiicer e 4
Firestring and Enterprise CollaboratiOn.............oooviiiiiiiiiii e e e e e e e e e e e e e e 5
About the Firestring Enterprise SOCial NEtWOIK ...........ooiiiiiiiiiiiiieeei e 6
A Collaborative Network Supporting INNOVALION...........coiiiririiieeee ittt e e s s e e e e e e e e eaaaes 6
(o] [=Te QN OXa] =1 o o] £=1 i 0] o FO PP P PP PPPPPPPPPPRPP 6
Enterprise 2.@ Enabling Workplace Collaboration Online................oooooi oo 8
COllADOTAtION FRALUIES. ......ci itttk e s bt e e b e e e ek et e e eab e e e anb b e e e e sbne e e e annees 9
ST R I N VA= IO 00 T O VA R = 3 TR TRTT 11
Registering Your Profile 0n the NEtWQIK.............oooiiiiiiiei e 11
(oo o 10 o [N 2 H TP PPT TP PPPPPPPPPN 12
FOrQOt YOUT PASSWOIT?......iiieieeei ittt ettt e e e e e e e e sttt et e e e e e s bbb e e e e e e e e ansbb e et e e e e s sannbenreeeeeeann 12
0T g[S = T [T = L [ =P 13
PROTO CABIrOUSEL. ... ettt ettt e e e et e e sttt e et st e e e e st e e e e e anbe e e e anrneean 13
(] O PP PP OT PP OPPPPPTPTRPN 14
Y= LU0 LS =0 PO P PP PPPOPPTPPPPPPPP 14
GlODAI NEBWS FEEU......eiiieiiiitei ettt e e e e ettt e e e e e s s s bbb e et e e e e e nbb b et e e e e e s snnbeneeeeeeaann 16
B 1= 1o 4 [ 11 o PRSP PP PPP R UPPPPPPRPTN 17
Change MY PASSWOIL ... ..ottt ettt e e et e et eaeaeeeeeeeeeaeaaaeaaeaaa e e e nnnneaneeneeeaessenenneeeeeeees 17
Y= Lo [ SRR PRRRPP PP 18
S T=T T o o F OO P PR PPPPPPPRPPN 18
SEAICH RESUILS......eeeeie et e ettt oo e e ettt e e e e e s bbbt e e e e e e s b bbbt e e e e e s aasbb e e e e e e e e e annneees 20
AGVANCEA SEAICHL......eeiiiiiii ettt e e et ettt e e e s s e et e e e e e e sbb b et e e e e e s sanbeeeeeaeeeannns 22
MY Profile Page FEATUINES. ... ettt e e e e e e e e e e e r e e e e e e eeeeeeas 22
Profile NEWS FEEUS. ..ottt ettt e e et e e e e bttt e e aabb et e e anb b e e e e anneeeeeannbeeeean 23

fs B




The Enterprise

&), Firestring ‘ = Social Networking
Company
PrOTIE DELAIIS .....eeeieeiit et e e et e e e e s e e e e e e e s e r e e e e e e e e n e e e e e e e e e s 23
What Do Your Contacts See When They Click ON.YOUL2..........oooiiiiiiicciccenrne e eeeree e e e e e e e e e 24
2 KFG 52 tS2LXS 2K2 ! NByQl |, 2dzNJ.L.2y.0.1.004..{.85..2&K&Sy ¢
YO0 g1 7= Yot £ = o TSP 25
MY TNDOX PG ...ttt e e e e e e et e e e e e e e e e e e e e e e e e e e e e e e e e e e e aann 26
Y =T o £ PR 27
YA T (o TN o ST PP R PPN 27
Photos, BIOgS @and DOCUMEIILS........cciiiiiiiiiiiiiee e e e e e e e e e e e e e e e e e e e aaaaaaaaaaaeeas 30
YV 0 1o (o 3PP PR 30
1Y A2 =] (0T PSP EEPP PP PPPPPP PP 31
MY DIOCUIMEBINTS ...ttt ettt ettt ettt oo oo oo oot e e e e ettt et e et e e e et e e e e eaeeeeeeaeaeeseaasaanssannaaannnnnns 33
LS PSR PRRPRPTRI 35
(oo T 11 o 0 11 | PSPPSRI 38
APPENDICES ... ettt e e e oo oo oo oo oo oo et oottt bttt ettt e ettt ettt et ae et e e e e aaeaaeaeaaaaeeeaas 39

c d

At the end of this Help Guide there are visual flow charts giving you a
quick overview of the main features of the Social Network.
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Firestring SupporContactDetails

Email | support@firestring.com

O tBo8edwho learned to collaborate and improvise most effectively have prevailed."

- Charles Darwin
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POOR INFORMATION ACCESS
IS OFTEN THE PRIMARY
CAUSE OF PROJECT FAILURE.

KNOWLEDGE FROM ONE
PROJECT IS VALUABLE AND
CAN BE REUSED IN OTHER

PROJECTS.

KNOWLEDGE ISN'T JUST
DOCUMENTS. [T SITS IN
PEOPLE'S HEADS AND IN THE
INFORMAL CONVERSATIONS
PEOPLE HAVE.

The Enterprise

Social Networking

Company

Firestring and Enterprise Collaboration

Firestring takes a constructivist approachwards organizational
knowledge management and enterprise collaboratidn. our view
organizational knowledge can be formal and structured, but often it is
emergent ¢ unpredictable and unstructured, with meaning arising

down the lineonly when a specific need arises.

We knowthat knowledge is messy and because knowledge is
connected to everything else you cannot always isolate the knowledge
aspect of anything neatly. In the knowledge universe you cannot pay
attention to just one factor. Kewledgeorganizesaround

organiationd or group identities and purpose.
Who said something is as important as what was said.

Firestring delivers a unique enterprise social netwdhnkt enables

companies to make their unarticulated or tacit knowledge explicit so

that it can be shared and renewed constant@ur EnterpriseSocial Network offers a range of

collaboration tools, a professional docemt management interface and a very smart semantic

knowledge management engine that interfaces ifigently with profiles, groupsventsand content in

the network.
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About the Firestring Enterprise&social Network

The Firestring Enterprise Social Netwasla firstto-market leader in the enterprissocial networking
space,proactivelymanaging formal documentation, as well as tacit knowledgar semantic search
technology and patter’ I § OKAy 3 | f 32NAGKYA | YL ATFe LIS2LX SQa

Network ¢ documents and other resourcese matched with users every time they log in

A Collaborative Network Supporting Innovation

Knowledge is a social procefss essential to remove the barriers to collaboration and-eedfanization
across the communityn ajoint project environment A digital networkprovides a effective platform
for collaborationand innovation the centralization oboth intellectual propertyand the conversations

that occuracross multiplestakeholder groups

FIRESTRING'S ENTERPRISE SOCIAL NETWORK

Project @llaboration

Supports team sharing and innovation
Drives project communication and centralized collaboration

Promotes silo-busting across divisions and territories

L]
The Project Managementinstitute .
L]

identifies poor information access as @ 4 gjogs and Collaborative Wikis
L]
L]

Turns your company into a Learning Organization
Sustains your business conversations before and after workshops
failure. CANB &G NXy3Qa 9  andconferences » '

» Stores IP and business-critical conversations
Network creates a dynamic virtual » Delivers a secure, persistent and centralized knowledge base for
your business

primary cause of technology project

workspace ¢ project staff can
efficiently find and share information

and network with each othein reattime regarding project activities.
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Together with documentation, teams and experts are a critical business a¢sgf & SE LISNI NB |
whose conversations should be centralized and persistent for future use amdereThrough the
Network ongoig discussion is facilitated in an accessible way. This centralized network grovide
tremendous support in organizing and focusing the faméace meetings that can only occur every so

often.

In the Network usersY I 1S O2Y G NROdzi A 2y &z s uBmMisyidhy énd éngageSn DK
ongoing collaboration. This allows everyone to be a potential thought leader. The collective intelligence
of a group can surpass that of any individual member. Project breakthroughs can take place through

simple, open conveertions facilitated by risltree collaboration.

This is the essence of enterprise social networking.
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Enterprise 2.0; Enabling Workplace Collaboration Online

An Enterprise2.0 collaboration approach gives eabletwork user their ownorganisationalprofile
through which they interact with other users and information. Unlike a traditional website, the
electronic network is therefore a usgenerated content community a growing platform for discussion

around the ideas, information and activities 6&tNS G 6 2 NJ] Q& YSYo0o SNE @

The Network serves as a searchable repository, both for the resources and for the discussion around the
resourcesWe see this as a critical risk mitigation strategy in terms of IP management, sustainability and

growth through the sandardization and dissemination of nieodologies and best practices in rdahe.

The Network can house different invitnly Groupsg each with their own document library, blogging
and wiki facilityg so that project teams can share information privately before disclosing final reports to
the broader team and/ or customersThis segmenation allows different people and groups to
contribute and comment on different aspects of the knowledge base in line with feximissions

(assigned user rightg)including specific staff teams anifi required,customers and suppliers.

YourNetwork @nd its builtin knowledge base) does not only have to store white papers, technical specs
and research or project reports. It can also include video interviews of engineers and project msanage
blogsposted by project teamstogether with their feedback md comments podcasts and streams of

third-party news feeds and articles

All of this information is sharedccording toits semanticmeaning and the linkages between content

and different groupsof peoplewithin the Network.
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The EnterpriseSocial Network emerges as a multi-faceted usergenerated content community, a
growing platform for discussion around the ideasformation and activities of different groups of

stakeholders.

Existing platforms,MS SharePoint and S NPDiedshare, for examplecan be integrated into the

Network.

Collaboration Features

o Profiles for each useymaintained by the users themselves.

0 Groupsg users carcreate mini-communities within theNetwork. Groups can be public to all
members of theNetwork or inviteonly so that confidentiality can be maintained within specific
work and projectareas.

o0 Newsfeed2 FFSNAY3I | ayl LJAK20 | ONRPaa SIFOK LISNBER2YQ

0 User status messagésr quick messaging across the Network.

o Tag cloudshowing conversation trends acrossea@fBE 2 Y Q&4 b SG 62 NJ @

0 Wikisc collaborativeweb-baseddocumentsthat can be edited by multiple users

o Blogs allowing each user to credteir own thought pieces for sharing.

o Document librariegor sharingWord documentsgExcel spreadsheetBDFs etc.

0 Messagenallsfor user comments and threaded discussions.

o Events managemergusers can create events (meetings, workshops etc).

o Photo gallery for event phots and to store visual resources and art work.

o Video clips and other rich media embedded within the Natwo

o Automated matching; users are shown the content and people that match their interests.

0 Search covering the entiredivork allowing each user to find content and people.

o Email notifications alerting you to posts and invites on the Network.
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HRESTRING,S Natural Language Processing

SUCIAI- Semantic Matching
KNOWLEDGE
MANAGEMENT
ENGINE

Pattern-Matching KM Algorithms

Social Ranking

PARTICIPATION AT THE POINT-OF NEED

. As they work and share
‘ I information, knowledge
. Users rate content workers build
! : based on value knowledge repositories
i Content also finds and metrics
1

users based on their

interests and usage
Users share and 9

search for content
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Registering Your Profile on the Network

The first step is to register in order to gain access into the Network.

It is very important that you type in your Interests during registraticthis will allow the Network to present you

with content and people on the Network who match your interests,

A username and password will be sentthe@ emailaddress youprovidedwhen you registered. (Check your Junk

Mail folder¢ sometimes these emails get stuck in there!).

@ MEMBER REGISTRATION

FIRST NAME * [ |

LAST NAME * [ |

BIRTHDATE * [ |EE

GENDER * [PLEASE SELECT v|

USERNAME * [ |

EMAIL * [ |

AREA* [ |

COUNTRY * [PLEAsESELECT ¥

PROFIEEPIGTURE SUPPORTED FORMATS: JFEC,J7G,GIF,PNG MAXIMUM PICTURE SIZE: 2 M2
[ Browse_

EMPLOYER |

JOB TITLE I |

SECTOR | |

INTERESTS E.G. SOCIAL DEVELOPMENT, STRATEGY, TECHNOLOGY, ETC.

BY CLICKING SUBMIT, YOU ARE INDICATING THAT YOU HAVE READ AND AGREE TO THE

DO YOU AGREE TO THE TERMS AND CONDITIONS? @V\O O‘V‘ES

((» Register

Note that you can change your passwor
from the autegeneratedonesent to you
by the system (See Accol8#ttings).
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Logging in
Once you have youusername and passworffom the email sent to yoy use thee details ¢ login to the

Network.

Login

Andr

ew Time to get into the swing of things :-)

Jacob & Sean are now contacts.

§) thabang uploaded a new photo

Members 23 Photos 10 odern Contempora sl ot piter Away Da
2 Yot I 1rs TimME For OUR
Groups 11 Events 1 3 . Interesting website airnsoes  ANNUAL JUPITER
= with categories for AWAY DAY. AND THIS
Blogs 5 Documents 2 Architecture, ... YEA...
Wiki Pages 13 Comments 43 Sean S SAB World of Beer
Powered by Firestring - The Enterprise Social Networking Company. (v2.1.1) - Build Date 25-01-2011 - - Terms & Conditions - Privac

Forgotyour password?

Forgot Passwordakes you to a screen where you dgpe inyour email addresg your passwordwill be mailed

to you.
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@ FORGOT PASSWORD?

Enter the email address you submitted during registration.
Your password will be emailed to you immediately.

EMAIL ADDRESS.

@ Retrieve Naw

- The Enterprise Social Networking Company. (v2.1.1) - Build Date 25-01-2011 - Terms & Conditions

Always remember to keep your username and password safe.

Home Page Features

Photo Carousel

A photo carousel shows yather memberson the Network, hovering your mouse on any profile pictumisplays

their name andinterests together with users most similar to themho share those interestS'he gold star on

this tool tip shows you how closely yave matched to that merbper.
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